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REDACTED- FOR PUBLIC INSPECTION 

June 29, 2014 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

RE: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 
10-90. 07-135. 05-337. 03-109. CC Docket Nos. 01-92. 96-45. GN Docket No. 09-51. 

WT Docket No. 10-208. Before the Federal Communications Commission 

Dear Ms. Dortch: 

Blanca Telephone Company, a privately-held rate of return carrier receiving high cost support, has 
electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance 

with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 

redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

~ 77 Uev-/-aw-
Eric N. Votaw, Senior Manager for 
Moss Adams LLP 

Enclosures 

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
Blanca Telephone Company 
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FCC Form 481 i 
r -· r ~ ... ' 

FCC Form 481 - Carrier Annual Reporting OMB Control No.306D-0986/0MB Control No. '306D-0819 

-·o'ata Collection Form · 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person Ident ified in data line <030> 

. l \;' 
.~ 

'il:J· ,,_ ·,. 
- ' 

ANNUAL.REPORTING 1FOR AU CARRIERS · 

.July2DJ3 _. 

4.62182 

B!U\!ICh TEL CO 

2015 

E::-ic U. Votaw 

2099556116 ext. 

e::-ic. vota~oaoadamn .com 

' I I Ji': 

(compfett attached worlahtcl} 

{complet t attached worluheet} 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer-)----.. 

<210> I I ij<- check box if no outages to report 

l •• ,54313 ' :~4".4_22 ·' 
' Coiripletlon Completion '. 

Re ufred ... " .. :·R.e" ulred 
(dieck baK when complete) 

I 

I 

I ::: ,~:::,'::·:.::~ ::'.~:·" 'l'' I • I 
I 

I I~~'-'~ 
/attach descriptive dac .... um-.-n-1) ___ .......,"-"=-==-==-= 

I 
<320> Unfulfilled Service Requests (bro;..ad.:.b.:.a:.n...:d:.:.l __ _:l=o=====::L-----------. 

''"" '" Att•mp" (bco•db•od(I I ''"~'"""'~!-.. ,, <330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed l1-1_._o_E_·4------~ 
Mobile o. o .___ ________ ..... 

Number of Complaints per 1,000 customers (broadband) 

Fixed ~2_·_0_==_-_4 ______ -l 

Mobile _o.o 

I II I 

I 

<500> 
Service Quality Standards & ConsuLm-e-r""P-ro_t_e-c"'ti,..o-n"'R'"u"'l,..e-s""'c,..,ompliance (ch«*" ro indimft' cettl/kot1on} ./ II I 

<510> 
I mmrom '" 

<600> Functlonalitv in Emergencv Situations 
.; 6:?182C06l0 . pd! 

<610> 

<700> Company Price Offerings (voice} 

<710> Company Price Offer ings (b roadband) 

(attached dcscrlptiw document} 

(check to lndiaHe crrtlfic.otlon} 

(ouochrd desaipftve' document} 

(complete anached worksheet) 

{t:ompletc artoched worksheet} 

<800> Operating Companies and Affiliates (rompi<l•artach•d•vorbhw/ 

<900> Tribal Land Offerings (Y/N}? Q 0 (lfres, camplmartach<d•vorksh«I) 

<1000> Voice Services Rate Comparability (check 10 mdico1< mtlficolian) 

I 
mmrom•·>'' I 

<1010> .__ -----------------------------' (arrach doscripliv<dacumenl) 

<1100> Te rrestria I Bacltha ul (Y /N)? (!) 0 (if naL ch<r:k 10 mdical«<rti/icotlon/ 

<1110> 

<1200> Terms and Condition for Life line Customers 

(complete attached worksheet} 

(complcrc onachcd work.sheer} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (check lo indical< e<rtlficotlon/ 

<2005> (complete ortar:.hed wort.sheet} 

<3000> 

<300S> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(chcd: to indicate ctnificotlon} 

(complete at1acl1cd worksheet} 

.___, _ _.l~I -'-~ 

....__, _ _.l ..... 1 __ , _ _. 

.___, _ _.I I.__ _ __. 

I ~~"li 
~ n~~· 
I I 

~~-N 
I ~ 

I I ' ~~~~ 

l&,,Jii~~ ~ 

I 

I 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Arco Code 

<015> Study Arcil Name 

<020> Program Year 

<030> Cont11ct Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Numb!r of per1on identified in diJta line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<110> Hu your company received Its ETC c:crtlfic:ntlon from the FCC? 

If your answer to Line <110> Is yes, do you have an existing §S4.202{a} "5 

<111> year planN filad with tho FCc? 

If your ;mswer to Line <111> Is yes, them you are required to filt a progress 

report, on line <112> dellneatlnc the status of your company's existing § 

54.202(•} "5 year plan" on file with the FCC, as It relatco to your provision oF 

voice telephony nrvice. 

<112> Attach Five-Year Service Quality Improvement Pinn or, in subsequent vears. 

2015 

£ric II. VO~ it.W 

(yes/no} Q (!) 

(yes/nol 0 0 

your annual progress report filed pursuant to 47 C.r.R. § 54.313{a){l}. If your company ls• 

CETC which only receives frozen support, your progress report I$ only 

requi red to address voice telephony service. 

Plcue thetk. the5c boMes below to confirm thnt the .,tuc:hed doc:uments(s), on line 
112, contains a progress report on iu five-year service quality improvement 

pion pursuant to§ 54.202ja). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detolling progress towards meeting phm targets 

<114> Report how much universal service IUSF) support was rccelved 

<H5> How (USF) wa• used to improve service quality 

<116> How (USF)wa.s used to Improve service coverage 

<117> How (USF) wo:is used to Improve service capo:1city 

<118> Provide an ex planation of network improvement tarcets not met 
in the prier calendar year. 

FCCForm481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of AUi)d1ed Document 

Poge 2 

Pace 2 



(200) Service Outoso Reponlns (Voice) 

Dot:> Collection Form 

<010> Study Area Code 

<015'> Studv Arn Uame 

<020> PtORr.lm Yur 

<030> Cont°'ct flame - Pen.on USAC should contact rcRiltdi ng !his d;t.t 

<035> Contaa Teleiihcne Uumbcr ·Number cl nerson identified in d;,u llne <030> 

<039> Contact Ematl Addreu-E.mall Address of penon ldentlhed in diltil Hne <030> 

<Wl> Q> <bl> <bl> <b3> <b4> 
NC RS 

Refere nce Out11e Start Ou111e Start Out11e£nd Out1ce End 

BU .. !11:;. ~L CO 

:on 

trtc IL Vet:a.v 

<cl> <el> 

Number of 

Number Datt Time Date Time CUrtomers Affected Tot1I Number of 

Custome~ 

I 

I 

I 

I 
I 

<d> 

9Uhdlltl" 
Affected 

IYes / rlo) 

FCC Form 481 

OMO Control No. 3060-0986/ 0MB Control No. 3060-0819 
July 2013 

<e> cf> <I?> <h> 
Old this Outace 

Service OuU11e Affect Muhlple 

Description (Chedl Study Are as Senrlc:e Out•ae Preventalivt 

off thot •oolvl (Yes/Nol ResoluUon Proudures 



(7001 Price Offerfngs lncludlncvoi"' Ra1e·oa9 
Data Colleciton Form 

, . .! 

<010> s1udv Area Code .u:i112 

<015> .Studv Aru tbme 11 1...\JtO. n:z.. co 

<020> PH1Rn1m Yut lOl S 

<030> Cont.Jct f4amr ·Person USAC should contaa rea.ardinQ thh d ata l!ri c u . Vot aw 

<OJS> Contact Teleohone Humber · Uumber of person Identifie d in d:ita llnr <030> Jonssua u::. . 

<039> Cont act Email Addreu ·Em.ail Addreu of person identified in dat.1 llnr <030> erlc .vot•-mca .. w.iu . re. 

<701> Rcsldentlal Loal Sr:rvite Charge Effr:cttve Date 

<702> Slncle Sute·wide Relidentlal Lo.al Se MGe Charge 

<703> r -<al> <>2> 

State Enhance (llfCI SAC ICETC) 

1 1/ 1(2014 

<bl> <b3> 

Reslden11al Local 
Rate Type Service Rate S1ate Subscriber Une Ou.rr.e 

I 
.... __ -· ·~~h--' · ·--· ·~h--•' 

I 
I 
I 

I 
I 
I 

Pace-= 

FCC Form 481, , a.::;_., 
. OMB Control No. 11060-0986/0MD

0

Controi'No..'306D·OB19\ ' 
1
JU!y,2Q13, '' ,,' ,:,io:• -

<b4> -...cbS> 
Mandalory &tended Area 

Stue Unlvecul Service Fee Scrvlr:o Chartte Total per llne nates and f~ 



(710) Broadband Price Offerlnp • 

o;ta collection -Form r-
1 i: 

<010> Studv Area Code 

<015> Study Arn thme 

<020> Proar•m Year 

<030> Cant:ict UarM - Person USAC $.hould cont :ad reprdinr. thh d:au 

<035> Con1aa Telephone NLll'Tlbcr • tlumber cf pe~on ld1m1lttrd In diu line <030> 

<039> Cont:act £naf1 Addreu - Emall Addtel: of person Identified In data line <030> 

Dl.1JICA T!L CO 

201! 

tt'lC' IL Vo:.aw 

lOHSSU 1' ext. 

e: r-1 C' . vataV#ftca11ad.ac.: • c:i:a 

Panes 

FCC Fenn 481 ··~ . h 
OMB Cantroi .. r•o. -306G-0986/0t.,e Conuol No. 9~ -· 
J"i.ji. iol3 . oL 

<711> r--- <al> 
-~~~~~~~~~--~~~~~~~---:-- -----------------~~~~·~~~~~~ 

<bl > <bl> -<C> • •<dl> <d2> <d3> 
'~ 
<d4> 

Broadband Service - Uu10 Allowance 
State AeautHrd Download Spud lhoadband Service - Uuce Allowance Action Taken When 

State £Jith.ancefll£0 Aesldrntbl fl.ate Fees Total ~te and Fen ( Mbps) Upload Spttd (Mbpt) IGOI Umlt Reached {uWct} 

I 

I 
I 

I I C" ·--
I I ...... ,,., ... ,-.... .. 

I 

I 



(800) Operating Companle.s 

Data Collection Form 

<010> Studv Area Coda 

<015> Studv Area Nam' 

<020> Pror.ram Vear 2015 

<030> Contact Harne · Peuan USAC should con11ct repardinR tliji data tn ~ 11. Vo taw 

<035> Contact Telephone Number. Number o f pe rson Identified In data lint" <030> 2onssnH exr. . 

<039> Contilct Em:iil Address • EmaU Address o( ptorson ldcntlRed in daata line <030> er~c -VCt•vttn.:1•tu1d.a~ .c~ 

<810> Reoon inp Canler 

<811> Holdln~ ComDanv 

<812> Qpori.lt inn Comr>anv blanc• Te lephont': Cc~pa:iy 

- _ _ Cl_l> ___ --__ --•. -~---.--~~-=-

Affiliates SAC 

- ::see an. 1cneo worKsn ~et -

FCC Fann 481 - ~ 
,. OMB Conlrol No. "3060-0986/0MB c~!'trol No.-3060-0W 
• cJufy "2013 . 

Daine Bwlncss As Company or Brand DcslgnaUon 

Page G 



(900) Tribal La nds· Reporting 
oa'ta 'colle~lon·Form 

<010> Study Area Codt .u:i11:i 

<015> Study Area Name DUJ10. T'IU. co 

<020> Program Year >on 

<030> Contact N3mc • Person USAC should contact regarding this data Eric: n. vet aw 
<035> Contact Telephone Number - Number of person identified in data line <030> :ioussuH u::. . 

Page 7 

FCC Forni 481 • "' • 

OMS \="~trol'~b. :3060-0986/0MB c~~trtii No~ :306o-oa19;. 
Julv2013 ·i -

<039> Contact Email Addre5S · Email Address of peS"lon identified In data li nt <030> c:-ic .v::.o.wsa:audaaa.:m::. 

<910> Trlbal l.Dndfs) on which ETC Serves 

<920> Tribal Government Encagemcnt Obligation 

If your company serves Trlbal lands, pleue select (Yes,No. NA) for each these boxes 

to confirm the ~nuus described on th!!' attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(•119) include,; 

<921> Needs assessment and dcplovment planning with a focus on Tribal 

communlly anchor Institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way prccCises 

<925> Compliance: with Land Use permitting requiremenu 

<926> Compl iance with Facilities Siting rules 

<927> Compliance with Environmental Review proc:esses 

<928> Complio.nce with Cultural Preservation review processes 

<929> Com pliance with Tribal Business and Licensing requirements. 

Select 

(Yes,No, 

NA) 

Name o f Attoichod Document 



(1100) No 'T.errestrlal Backhaul Reporting., 

Data Collection Form . ·,\ 
\ . 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address • Email Address oi person identified In data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G} 

Please check this box to confirm the reporting carrier offors D 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G} 

PageB 

··.-. 
. FCC'form .481 .. 
_ OMB Control° No. 3060·0986/0MB Control No . .:3060·0819 .• J 

'.·-Jul\i2013 ·• .- · - · ' l. 

<U:Z U l 

201S 

!rt e U. Vot .:i.v 

Page 8 



(1200) Terms and Condition for Lifeline Customers . 
Lifeline · ' . ·<1"~ )'.- ' 
Data C'ollectlon Fo~ 

<010> Studv Area Code """ 
<OlS> Study Area Name 1!UJ•c1. nL co 
<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data r rie 11 . vn:>• 

<035> Contact Telephone Number - Number of person identified in data line <030> ,.,,.,'"' er: . 

<039> Contact Email Address· Email Address of person identified In datil line <030> ene. wo'"..-,,""d•=.c= 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to P ubllc Website HTTP 

"Ploua check these boxas below to confirm that the attached document(s), on line 1210, 

or the webs he fisted, an llnc 1220, contiJlns the required infcrrm1tlon pursuant to 

§ 54.~22(a)(2) annuol rcponinc for £TCJ; receiving low-income support, carder.s must 

iJnnual/y report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number or minutes provided as part or the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Pace 9 

oFCC'Form'481• 

~'·oMB control No. ,3osG-09as/OMB ca~trol No. '.soso-oa19 " 
' iuly201:1 . · ;-' · 

NiJme of Attached Document 

Pace 9 



(2000) Prfco C.p C.rrior Addldanol Oacumontntlon 

Dato CoUectlon Fonn .w~ 

l~dudi. Ratl!-0 -fittum Corrlers a llattdwlth Prir~ Ca~ Loral Exchan t .. CDrrltt3 

<010> S1udy A.ru Code ,. , n e:i 

<OlS> Study Area U;ame Bu.JJ::A TEt. ~ 

<02D> Pro;?r.1m Year 

c03D> Contact Jlame - Penon USAC should contact rc1ard1ntt this d:m1 !!nc 11 . 'Jot:av 

<035> Conlact Tehrnhone Uumber - Uumllcr of pers.onldcn11fu:d In dua line <030> :.i:oussu1' ext. . 

<039> Cont;1ct £mall Addrcn - EmnU Addrcu of person identified In d:iu1 line <030> t!rl c. vi::it•wtmoau~•l'!I• . co~ 

,.. 
FCCForm481 .., • ,' . 

OMO Control ~::'305!1-0986/0MB "-'nttol No. '3060'08}9[ 
Julv20l37 • 

CllECK the ban:s below to na1e compliance H • recipient of lncrmmental Conntd Ameria Phase I suppon, froten H19h Cot:t wppon, Hlch Con support to offset 1u:ess tharze reductions, nnd Connect America Phue II 
suppon as ~t forth In •7 CfR § 54.lll(b),(cJ,(d),(•) the information repcned on this form and In the documents anathed below Is ucunile. 

Incremental Connect America Phue I rtportinc 
<2010> 2nd YurCerttfia1lon (47 CfR ~ 54.313(bl(ll1 

<2011> 3rd YcuCcrtlhatlon f47 CfR § S4.313(blf21) 

Price Cap Cnnier Aecelvln1 Froten Support Cer11ficallon {47 CFR § 54.lllfa}} 

<2012> 2013 Froien 5uppon Certlf1ca1lon 

<1013> 1014 Frozen 5uppo" Ce rtlf1t.i11lon 

<2014> 2015 Frozen .Suppon Certlflcition 

<2015> 2016 and future Frozen Support Certlfiction 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<1021> 

Price C.p C.nler Connect Ametlc.a ICC Support {47 CfR t 54..JU(d)) 
Cemf1a1lon .Suppon Uud to OuUd f!10.adb.and 

C.Onncct Ameria Phue U Aeport ln' (47 CfR § 54.lll(e)} 

3rd ye.ar Broadb.lnd Service Certlhcatlon 

5th ye.It Dro.1dband Service Cen1fu::.11lon 

Interim Pronren Certlfic~hon 

Please chec): tho boK 10 confirm thnt the attiJched documcntfs}, on llne 20:U, contains the reQulrcd lnform;nlon 
pursuant to§ 54.313 fc)l3)1U). ;u ;i recipient of CAF Phnso 11 s:uppon shall provide tho number, names, and 
addresses of community anchor Institutions to which boean prov/dine accf!SS to broadband service In the 
prccedinB: c<:ihmdar year. 

lntl"fim Ptoijtru Communhy Anchof ln~itut icn~ 

B 

8 
D 

Uamc of Atuchrd Document Unlnc Required Information 

P3ge lD 



190001 Rat• Of R•tum Olnlu Addltian1I Doc.um•ntlllion 
, I 'jl 

Dalli [1)0.cth:in Fann l'l OMtl Centro! t10. 3tMO.OSllB/OMI Cttntral Ho. !OGQ.OU~ .. ', 

J~201! 
1 

• 

CtllCJI: lh• IM-•• Ir•~ ton~• ntrN1~11i• on IU flY• _.,, '""k • 11u1tltr,.Lan 1-u""""' t•'' crn f M.20Zf• l> • nd, for ptlnt•lf hold ••rtl•rt, • 11.t1atln1 rompUannwtthth•ttn..nc~I roon•rrnuw1mont1 Ht fol'lh il'li '1 
Crll f k.Jtsffllll.1 fv;rtlwr nr1lfyth1t tl'lo tnlormlllon r• aon1d on L°'\h form ud l:n tho docvmelrt• anac"•d boW.wb l ttorat•. 

(lOIOJ PtDIHll Rtpon on S 'l'•ar Pion 
MISHlcn1C1rtlhcat111n1.t7Ufl § 5"'.lU(flfltfl)) I 

Fhuue check 1hi1 bc:a t::i ccnr.rm th:ll the attu.hed a.cwment{s). on line 3012 con::ttn~ the f'1'GUI~ inlcnm~ s:unuant ID 
UOU} § ~.J1J {1)(1)(i), Iha cotrllt &hd ptO\-,OO the riumhct, rwnn. and :adoasaes ol ~y anchor instihrtrcns to •ili:h t>o;iin D 

provM!ing :1ttau t:> bro4dtlano 1e,...1ce i'I ina piet:eOd'IQ o.Jencot year. 

Uam1 cl AfUU"d Docurnun Us! ini: Aeqv;:u·::! 1nrcm11tion ~@ 

UCl-') h ¥0"' c:empanv 1 f'nn1t+rt+1ld JIO'I Camu f47 Crlt f 54.lU{flllll l•ulllol • 
IJC14I II ¥11•· 11011 ycur ccmoanvfilt" lh• llVS 1nnu1lu;:ort l ~u/1101 e 
F=laa'a check these bcaes t:> con6rm 01.:11 ttut tlt!nchecl documanll&), en lme 3017, cooui~ns V'IC roculrea infonnabcn pursunnl to§ 54.31 Jlf}(2) comph.1nce reqwes: 

( 301!) ri.~rcnk C=:Jy of ttlt lf l lV\.U.tl llUS t•i>oni ID:l• lttlftt l.1pcr.: bt 
t e41c:irtt1twnt;"Jtiom aonow1n) 

!D 

:::::: :::::,::.~::".::::·::~:~s::~·• c.~ 1-
••Par. &nd .-lhr.::uare-=~nui.on -

..... -.. -.-.. ..,..,-.-,,-.-. Do,,..-,.,,,..,,--""-·~-.-.-.. ---.-•• -... -.... - .---r.:-.--o----""' 
IJOlll lfthe-r-spi:srue o no c11 l&-\1 l01", h yo11rcomtm 1y audnd? (YuJUoJ ~ 

11 tne resuon11 II re1 on lm• Mll. a:i'uu "'•cl li'l• bo•11 bebwto 
cc.nfum yo1.1r IU~ITllWQl'I, IDft ~t ?026 pvnu•nt 10 + S4.?Ullll21. t:::::nl&tN 

/l0111J hher I coay ol tn.;r .tudrtrd hn and1i 1l1t1mrrrt;Cf IZ) • linal':UI fl'nOl"t lo ' IO!rTlll f(ltl'l~r-. ~•te>A.US O;Mtntlflr lltfJOn for i 1ltcommullle&llOfli rm 
fJ.:>70) Oocumen11sJ let 8.a!Mee Sheet. Income Slatement and Su.temtm cf Cuh Flow• 

11 lh• rc:oQ.flia Is~ en NI• !Oll, pi.1se u-uk IN CCl•n bct:nw 
t oce>nl1rmycur1U!)mllllDn, 011 Me !Ol' ovnu11'1t to+ S:..llltf)P1. 

IJ.021) Ccoy d th-flNncul Ul tl"mt whith ku 11H111!01tt: 1orweew~ ' " 
ru1•prT1::er:: c.ntt .. i! iiu~c • =untant; or ll • flluncul r1;:cr. Wt 1 
I~ e:itt1;t.1r-.!:r.e10 RL!S 0Mrl°"( le-port for Teltt:tnmVncn::tU 

rn 
rm 

ID 

Donowtn., 

(!023) Und .. Mni: lntormaucn lubr• =itdto • IMf'ltll tv "' ifu:lto•nd.-nt c..nrlol"d c::::J 
-- D fJOZ4) Und•Jtvtni lll f::trm!ICll'I s~~•dto an offi:1r e11t1f1:.at1::r... lD 

CJ0251 Oo:umanl{~) l :ir Sal.ante Sheet. ln::om& Stnt&ment and St;:itement ofC ,.•~•~h ,.,•1o-,.w_.•==-:.,.---------------. 

I 
""""'"' ., 

"'"' """"h•w~uh"""""' "'w.0'"1-.-~• -

14•-•t At:l :raed Oocum• m. lrncn.c li:l'QUllld llllOtm..llClft 

, ••• u 

" •• lJ 



Poge 12 

FCC Form481 Certification - Reporting Carrier 

Data Collection Form OMB u;ntrol No: 3 060-0986/0MB Controi No.'3060·0819 
July2013 ··· 

<010> Study Area Code 4 6 n e 2 

<OlS> Study Arl!a Name BLA?ICA T! li co 

<020> Program Yeor 20lS 

<030> Contact Name - Person USAC should contact regarding this data ~=ic 11. Votaw 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2099556116 ext. 

<039> Contact Email Address - Email Address cf person identified in data line <030> •~ic. votnw<imosoadarns . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting Cilrrler; my responsfblllties Include ensuring the accuracy of the annual report lnc requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and in any aruchments Is accurate. 

Name or Reporting Carrier: 

Signature or Authorized Officer: Date 

Printed name of Authorized Officer: 

!Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code or Reporting Carrier: Filing Due Date for this form: 

Pcrsom willlullv maki nc false statemenu on this form can be punished by fino or forfeiture under the Communlc01tlons Act of 1934, 47 U.S.C. §§ 502, S03(b~. or fine or Imprisonment 
under Title 18 of the United SUtcs Code, 18 U.S.C. § 1001. 

Page 12 



Pac• 13 

Certlflcatlon-Agent I Carrier 

Data Collection Form 
-FCC Form 481 . • 
'OMB Contrcl 'No. 3060·0986/0MB Central No. 3060·0819 
July"2013 . ' 

<010> Study Area Code ~6 :? 182 

<015> Study Ar•a Nam• BLA!ICA TEL CO 

<020> ProRram Year ::!0 15 

<030> Contact Name· Person USAC should contact r• Ra rd Ing this data E=ic U. Votow 

<035> Contact Telephone Number · Number of person Identified In data lino <030> 2 0 99SSEllG ext. 

<039> contact Email Address · Emal! Address of person Identified In data line <030> e=ic. votowG'mossadams. com 

TO BE COMPLffiD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certlfy lhal (Name or Agent) nl o.n wehe Is aulhortied lo submit the lnfonnallon reported on behalf or the reportlng carrier. 
also certify that I nm un officor or the reporting carrier; my respanslbfllUos Include ensuring tho nceurncy or the annual data reporting requirements provided to the nulhorlzcd 
agent; and, lo the best of my knowledge, lhe reports and data provided to lho oulhorlted ogent ls occurata. 

Name of Authorized Agent: nlnr. we he 

Name of Reporting Carrier: BLANCA TEL co 

Signilture of Authorized Officer: C::P.T!FI ED OH!.111£ Da te: 06/:!8/:?0l .; 

Printed name of Authorized Officer. n.lan wehe 

Tiii• or position of Authorized Olfic.r: manage:-

Telephone number of Authorized Officer: 7 193793939 ext. 

Study Area Code of Reportlnr. Carrier: .; 62 1 02 Fiiing Due Date for t his form: 0?/01/2014 

Persons w!llfultv maklnn fa lse 1tatemrnts on this form can be punished by fina or forfeiture under th !!' Ccmmunlc;,tions Act of 1934, 47 U.S.C. §§ 502, S03(bJ, or fmo or lmprlsonmant 
under Title 18 cf the Unlled States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the repanfng carrier, certify that I am authorized to submit the annual reports for unlvers;:1l service support recipients on behalf of the reponlng carrier; f have provided 
the data reported herein based on data provided by the rcponlng carrier; and, to tho best of my knowledge, tho Information rcponed herein Is a ccurate. 

Name of Repcrt inc carrier: BLANC1'\ TE~ CO 

Name of Authorized Agent or Employee of Agent: Mooo Adams, LLP 

Signature of Authorized Agent or Emplovee of Agent: CE:RTIFIED OHLI!E Dute: OE/:?0/201.;, 

Printed nam! of Authorized Agent or Employee of Agent: E:=ic ll. Votaw 

Title or position of Authorized Agent or Employee of Agent SC:1iO!' Manage: 

Telephone number cf Authorized Agent or Employee of Agent: 2099556116 (Ut t. 

Study Area Code of Report ing Carrier: 46:?16:? Filing Due Date fo r this form: 07/01/2014 - ·- - - - --- ·-· -· -· -
PtrJans willfully making fal'c statcmcnu on 1hls form c:in be punished by fine or forfeiture: under the ConimunraOons Act of 1934, 47 U.S.C. §§ 502. S03(b}, or fine or fmprisonmcnl under Title 

18 of lhe Unlled Stal.s Code, J S U.5.C. § 1001. 
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Attachments 



LINE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

REDACTED FOR PUBLIC INSPECTION 



Response Line 510 
Blanca Telephone Company 

Study Area 462182 

Voice Network 
Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Blanca Telephone Company 
("Blanca") is in compliance with appropriate FCC Service Quality Standards and Consumer Protection 

Rules. Blanca provides CPNI training to all of its new employees and in addition trains all of its existing 
employees on an annual basis. Blanca also conducts subscriber outreach regarding CPNI by periodically 
placing CPNI explanation messages onto its website informing subscribers on CPNI rules and 
regulations. In addition Blanca trains staff on Red Flag issues on an annual basis. All company 
employees are required to sign and acknowledge that they have completed CPNI and Red Flag training 
and understand obligations to adherence of applicable rules. 

Blanca also outlines its rates, terms, and conditions under which Blanca offers service in its Local 

Exchange Tariff. The tariff explains customer rights and obligations, customer service, dispute 
resolution, deposits, billing and payment options, disconnection of service as well as cancellation of 
service options. Blanca keeps its tariffs available for public inspection at its business offices. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Blanca is in compliance with 
applicable FCC Service Quality Standards and Consumer Protection Rules. Blanca trains staff on Red Flag 
and CPNI issues on an annual basis. All company employees are required to sign and acknowledge that 
they have completed CPNI and Red Flag training and understand obligations to adherence of applicable 
rules. 

Blanca also outlines its rates, terms, and conditions under which Blanca offers Broadband service in 
NECA Tariff #5 to Internet Service Providers ("ISP"). The Tariff explains customer rights and obligations, 

customer service, dispute resolution, deposits, billing and payment options, disconnection of service as 
well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA's 
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP. 



Response Line 610 
Blanca Telephone Company 
Study Area 462182 

Voice Network 

Functionality in Emergency Situations: 

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Blanca Telephone Company ("Blanca") meets the requirements to remain functional in emergency 
situations and has the following capabilities: Back-up power is provided to Blanca central by use of a 
fixed generator and batteries that provide it with 8 hours of emergency power. In addition, Blanca field 
electronics have 8 of back-up power by use of mobile generators and batteries. Blanca also has ATM 
fiber network and its staff is properly trained to respond to any outages in less than one hour. In 
addition Blanca has connectivity to the neighboring exchanges to pass traffic and also has connectivity 
to the LATA Tandem which further provides capabilities of handling traffic. Lastly, Blanca is prepared and 
capable of managing traffic spikes resulting from emergency situations and has developed procedures 
for employees to follow during emergency situations. 

Broadband Network 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Blanca Telephone Company ("Blanca") meets the requirements to remain functional in emergency 
situations and has the following capabilities: Back-up power is provided to Blanca central by use of a 
fixed generator and batteries that provide it with 8 hours of emergency power. In addition, Blanca field 
electronics have 8 of back-up power by use of mobile generators and batteries. Blanca also has ATM 
fiber network and its staff is properly trained to respond to any outages in less than one hour. In 
addition Blanca has connectivity to the neighboring exchanges to pass traffic and also has connectivity 
to the LATA Tandem which further provides capabilities of handling traffic. Lastly, Blanca is prepared and 
capable of managing traffic spikes resulting from emergency situations and has developed procedures 
for employees to follow during emergency situations. 



{700) Price Olferinl• lncludln1 Vclcc Rate Data 

Data Ccllcctlon Fann 

<DlD> Studv Area Code 

<OlS> Studv Arn tlame 

<020> Pro r.am Year 

<030> Contact tl:ame - PerM>n US.AC should contact 'egardlnl? thts dat a 

<035> Cont.act Telephone Number· r4 umber of person ldenttfied In data line <03C> 

4':Zlll 

Dl.AJl:J. TCL CO 

:Z015 

~OH!i5'!1' UL 

<039'> Conlact Email Addrcu - Email Address of person idcn11ficd In dau line <030> erlc vot.aV'Wftea•a~ .::~ 

<701> Rcshfrntl1I Loi:al Service Ouirae EffccttVe Date 

<702> Slncle St:ate•whJe Re1idc:n11al Local Servjce Charge 

<703> 

l/l/2CH 

~~~~~~- -~~~~~ 

c;a)> cbl> <bl> <b3> 

Residential Loal 

Sllte Uthance (ILLC) SAC (CETCI Rite-Type Service Rate Stale Subscriber line th1r1e 

co Blanca .. 1'.11 D.D 

I 
I 

I 

<b4> 

Slate Universal Service Fu 

Cl. (11'7 

I 

FCC form 481 
1 

• ~ 11'1.:: 

.OMB Ccntr<>I Ho • • 3061Hl986/0MB Control No. 305Q.llB1!l ' 

Jul'/.:zi>l3 

<b5> <c> 
M1nd11ory Exunded An!• 

Service Chartc Total pu lln• Rates and ~e 

0.0) 1'.61 



(710) Broocllland Price ptterlngs 
Dilta Collcctlon Form 

<010> Studv Arca Code 

<DJS> Sludv Ale11 N;ime 

<020> Pro m Yur 

<030> Con11a tlamt - Penon USAC should contaa r~ilrdina: 1his dua 

<035> ConU1ct Telephone Humber - Number cf Dt:non Identified in d11ta llne <030> 

<039> Contact Email Addreu - Email Address of oenon identified In d11111 lme <030> 

Stale Re•ulaud Reildentl&I 
SC'•11 EJtchanae llLEq 

R3te Fees 

co Blanca JS .,, o.o 

co Blan:.a. 

"'·" o.o 

co Dhnea 
5'.9t 0.0 

4'2112 

201 5 

J:r1c ti . Vot.•v 

:tOH55'11 ' U':.. 

Total Ra tes Broadband St!rvke -

and Fees Download Speed 

fMbps) 

lt." s.o 

U.H 10.0 

5 9.9' 20 . D 

Bro<1dband Service 

Uplc•d Speed (Mbps 

!.O 

LO 

2 .0 

fCCfcnn 481 •· 1, l•i. -
OMO Contr~ No, '3060.0986/0Mll Conuol t!o. 3060.0819 
July 2DU • 

Usafi:e Allowiflnce Uucci Allowance 

(GB) Act ion Taken 

When Limit Reached (select} 

0.0 
o:.her. t.~l 1ot.ed 

o.o Ct.her, Ur:hnted 

'·' 
o:.J1er, Unhr:1tt1d 



1800) Ope~Unc Cnmponies . 

Data Colloctlan Form. 

<010> StudvArea Code 4' l11l 

<015> Studv Alen N3me nu..11c:k T!!L rn 

<020> Pronram Yur .:zou 

<030> Cont::ict Name -Person USAC.should cont3ct U?f!.JrdlnR this data tr1: u. vat•• 

<03S> Contact Telephone Number· Number of PMS.Cm identified in d11ta line <030> .:zo1uu11' ex: . 

<039> Contact Email Address· Em11ll Addren of oenon ldent lned In d.ita line <030> aric.votaWftoasadasa .co:. 

<810> Reportlnrt Carrle:r 

<Bll> Holdlnr. Company 

<Bl2> Ooenatlnn Como11nv 

<813> I .. ~ ·--- - ··- .. "'11> - ca2> 

Affiliates SAC 

San Isabel Cellular, Inc. 

-

FCCForm481 

.• OMB. Control No • .3060-0986/0MS ConllOI No. ~060·0819~ 
Ju1y;io13 •• 

-ca3> 

Dolnc Pusfnen AJ Company or Brand Designation 



Response to Line 1000 

Blanca Telephone Company 

Study Area 462182 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Blanca Telephone Company ("Blanca") is in compliance with the 

requirement that voice services is no more than two standard deviations above the national average 

urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 

Blanca's current total local end-user rate1 of $16.61 (which includes a local fee of $16.11, mandated 

state fees of 0.47 and mandatory extended area service charges of $0.03) is not above the standard 

deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



Blanca Telephone Company 
Local Exchange Services 

Colorado PUC Tariff Number 4 
3rd Revised Page 39 

Cancels 2nd Revised Page 39 
SECTION 6.0- LIFELINE ASSISTANCE PROGRAM (D)(N) 

6.1 Lifeline Assistance Program 

Lifeline Assistance is a government assistance progTam developed to reduce 
rates for primary residential telephone service to qualifying subscribers who 
receive income-based benefits. The Company participates in this program to 
increase the availability of telecommunications services to all consumers in its 
service area. 

6.1.1 General Description 

Advice Letter No. 96 
Docket No. 
Decision No. C13-0395 

(A) The Lifeline Assistance reduces an eligible customer's monthly 
rates for local service. An eligible customer receives a 
federally subsidized credit toward the monthly cost of basic 
telephone service. 

(B) The Link Up support has been eliminated due to the result of 
the Lifeline/Link Up Order released by the Federal 
Communications Commission on February 6, 2012. This order 
eliminates the Link Up as of April 1, 2012 

(C) Eligible customers may obtain Toll Blocking or Limited Toll 
Blocking free of charge. Toll Blocking is a service that does not 
allow any toll calls (l+, or O+). Limited Toll Blocking provides 
the customer with limited ability to make toll calls by dialing 
O+, and using a calling card, credit card, or prepaid calling 
card. Billed number screening is applied to all lines equipped 
with Toll Blocking or Limited Toll Blocking. Billed number 
screening prevents most third party, and collect calls from 
being charged to the access line. 

(D) Eligible customers that elect to take Toll Blocking will not be 
required to pay a service deposit. 

(E) Service will not be disconnected for nonpayment of toll as long 
as the eligible customer continues to pay the local service 
charges. In addition, the Company will not deny re
establishment of local service to customers who are eligible for 
Lifeline Assistance and have previously been disconnected for 
non-payment of toll charges. Lifeline Assistance will not be 
connected if an outstanding balance is owed by the customer 
for local service. (D)(N) 

Effective Date: Mav 17. 2013 



Blanca Telephone Company 
Local Exchange Services 

Colorado PUC Tariff Number 4 
Original Page 39.1 

SECTION 6.0 - LIFELINE ASSISTANCE PROGRAM (CONT'D) 

6.1 Lifeline Assistance Program (Cont'd) 

6.1.2 Undertaking of the Telephone Companv 

(A) The Telephone Company will begin providing the services 
and Lifeline Assistance Program discounts described in 
Section 4.1 preceding on the date this tariff is approved or 
becomes effective by operation of law. 

(B) The Telephone Company will waive the Service Order 
Charges to change to or from the Lifeline Assistance Program 
due to change in eligibility status. 

(C) The Telephone Company will keep accurate records of the 
revenues they forgo in reducing their customary charges as a 
result of this program in conformity with 47 CFR §54.403 and 
§54.411. Pursuant to 47 CFR §54.401(d) the Telephone 
Company will provide the records to the federal 
Administrator. 

If the Company receives notification from the program 
administrator that the subscriber is receiving Lifeline service 
from another eligible telecommunications carrier or that more 
than one member of the subscriber's household is receiving 
Lifeline service, the subscriber will be de-enrolled from 
Lifeline Assistance without notice within five (5) business 
days following the Company's receipt of that notice. 

(D) The Company will process all applications and apply the 
appropriate credit on the customer's monthly bill. A 
secondary service charge is not applicable for existing 
customers who subscribe to Lifeline Assistance. 

6.1.3 Limitations 

Advice Letter No. 96 
Docket No. 
Decision No. C13-0395 

(A) The discounts are applicable only on the end user's principal 
residence line. 

(B) Partial payments that are received from Lifeline customers 
will first be applied to local service charges and then to any 
outs tan ding toll charges. 

(C) One low income credit is available per household and is 
applicable to the primary residential connections only. 

(D) A Lifeline customer may subscribe to any local service offering 
available to other residential customers. 

Effective Date: Mav 17, 2013 

(N) 

(N) 



Blanca Telephone Company 
Local Exchange Services 

Colorado PUC Tariff Number 4 
Original Page 39.2 

SECTION 6.0 - LIFELINE ASSISTANCE PROGRAM (CONT'D) 

6.1 Lifeline Assistance Program (Cont'd) 

6.1.4 Obligations of the End User 

Advice Letter No. 96 
Docket No. 
Decision No. C13-0395 

TI1e end user seeking the Lifeline Assistance Program discounts are 
responsible for providing acceptable documentation as poof of their 
eligibility. 

The Company will confirm a subscriber's continued eligibility to 
receive Lifeline service on an annual basis by requiring the subscriber 
to sign a certification as to his/ her present qualifications for Lifeline 
service. Upon a determination of ineligibility, the credit will be 
discontinued on the bill if the customer fails to provide proof of 
eligibility within thirty (30) days following written notification to the 
customer. 

(A) To constitute a qualifying low-income customer eligible to 
receive Lifeline services, a customer must meet the 
requirements set forth in either paragraph 1 or 2 below: 

1. A customer's household income must be at or below 
135% of the Federal Poverty Guidelines for a 
household of that size; 

(a) For purposes of these rules, "income" is 
defined as all income actually received by all 
members of a household. This includes salary 
before deductions for taxes, public assistance 
benefits, social security payments, pensions, 
unemployment compensation, veteran's 
benefits, inheritances, alimony, child support 
payments, work's compensation benefits, 
gifts, lottery winnings, and the like. The only 
exceptions are student financial aid, military 
housing and cost-of-living allowances, 
irregular income from occasional small jobs 
such as baby-sitting or lawn mowing, and the 
like. 

Effective Date: Mav 17. 2013 

(N) 

(N) 



Blanca Telephone Company 
Local Exchange Services 

Colorado PUC Tariff Number 4 
Original Page 39.3 

SECTION 6.0 - LIFELINE ASSISTANCE PROGRAM (CONT'D) 

6.1 Lifeline Assistance Program (Cont'd) 

6.1.4 Obligations of the End User (Cont'd) 

Advice Letter No. 96 
Docket No. 
Decision No. C13-0395 

(b) A "household" is any individual or group of 
individuals who are living together at the 
same address as one economic unit. A 
household may include related and unrelated 
persons. An "economic unit" consists of all 
adult individuals contributing to and sharing 
in the income and expenses of a household. 
An adult is any person eighteen (18) years or 
older. If an adult has no or minimal income, 
and lives with someone who provides 
financial support to him/her, both people 
shall be considered part of the same 
household. Children under the age of 
eighteen (18) living v.rith their parents or 
guardians are considered to be part of the 
same household as their parents or guardians. 

2. Lifeline Assistance is also available to all residential 
customers who participate in any of the following low 
income assistance programs. A subscriber will also be 
considered to be eligible even if he does not personally 
participate in any of the following programs, so long 
as an individual who lives in his household, and for 
whom he is financially responsible, does participate in 
at least one of these programs. 

(a) 
(b) 

(c) 
(d) 
(e) 

(f) 

(g) 

Supplemental Security Income (SSI) 
Supplemental Nutrition Assistance Program 
(SNAP) 
Medicaid 
Federal Public Housing Assistance/Section 8 
Low Income Home Energy Assistance 
Program (LIHEAP) 
Temporary Assistance to Needy Families 
(TANF) 
National School Lunch Program's Free Lunch 
Program 

Effective Date: Mav 17, 2013 

(N) 

(N) 



Blanca Telephone Company 
Local Exchange Services 

Colorado PUC Tariff Number 4 
Original Page 39.4 

SECTION 6.0- LIFELINE ASSISTANCE PROGRAM (CONT'D) 

6.1 Lifeline Assistance Program (Cont'd) 

6.1.4 Obligations of the End User (Cont'd) 

3. In addition to meeting the qualifications provided in 
paragraph 1 or 2 of this section, in order to constitute a 
qualifying low-income customer, a customer must not 
already be receiving a Lifeline service, and there must 
not be anyone else in the subscriber's household 
subscribed to a Lifeline service. 

6.1.5 Rate Regulations 

Advice Letter No. 96 
Docket No. 
Decision No. C13-0395 

(A) The monthly discount to eligible subscribers will be $9.25 on 
the basic local exchange rate and the Federal Communications 
Commission subscriber line charge. 

(B) The Colorado Low-Income Telephone Assistance Program 
Access Line Charge will be charged in addition to all recurring 
Basic Local Exchange Service access line charges, with the 
exception of (i) state and local governmental bodies; and (ii) 
those subscribers eligible for the Low-Income Telephone 
Assistance Program. Monthly Charge Per Access Line is the 
applicable rate as specified by the Colorado Public Utilities 
Commission. Current Rate: $0.00 

Effective Date: Mav 17, 2013 

(N) 

(N) 



LINE 3005 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 


